Appendix 13

GReENWOOD, Joanne & [

Sent: 16 July 2018 14:29
To: Chris Gay
Subject: Complaint

Good afternoon Chris,
Sorry for the delay in responding | have been away for a few days. Thank you for your report |

found it to be really thorough and am pleased with the findings. I'm happy for the report to go
forward as it is to the Monitoring Officer without any further to add.




